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Q.No. 1: Encircle the correct option (10)

1. In present context, challenges for OB are

(a) Employee expectation (b) Workforce diversity (c) Globalization (d) all of these
2. A satisfied employee will be a

(2) motivator to others (b) manager (c) High performer (d) Team Leader
3. Components of Attitude can majorly be segregated in to types .

(@) 7 (b) 4 (c) 3 (d) 6

4. The statement “l don’t feel comfortable in crowd” is an example of
component of attitude.

(@) Behavioral (b) Cognitive (c) Affective (d) Positive

5. Outgoing, talkative, social are part of Personality Trait as per big 5
personality Trait.

(@) Friendly (b) Openness to experience (c) introversion (d) Extroversion

6. MBTI test the personalities in categories.

(@ 3 (b) 4 ©5 (e

7. Syam is always late coming to work and the manager cut his increment. This is an example
of.

(a) Positive reinforcement (b) Negative reinforcement (c)Punishment (d) Extinction

8. Suspending an employee for dishonest behavior is an example of which method of shaping
behavior?

(a) Extinction (b) Negative reinforcement (c) Punishment (d) Reaction
9. Which of the following is not a biographical characteristic?
(a) Political affiliation  (b) Age (c) Sex (d) Tenure
10.Some people think that what happens to them is a result of fate, chance, luck etc. thisis

(a) extroversion (b) conscientiousness (c) internal locus of control (d) external locus
of control



